	DCS ASIA PACIFIC PTY LTD

Property Loss Claim Form


	Please complete this form to the extent possible.



	Please note that information provided in this form will be used to assess the claim you are making and the accuracy of this information will be relied on by insurers.

	Insured
	

	Policy reference
	

	Insurer
	

	Contact Information

	Contact Name
	

	Contact Address
	

	Contact Phone
	

	Contact Email
	

	Broker
	

	Broker phone no
	

	Broker reference
	

	Incident Details

	Please describe the nature and events of the incident that is the subject of your claim.

Please attach any separate documentation that you consider may assist in insurer’s understanding of this incident.
	

	When did this incident occur? (Date and Time)
	

	Where did this incident occur?
	


	Contents Loss

	Please mark any question not relevant to your situation as “n/a” or “not applicable”.



	Anyone entering information in this form for any claim should refer to the important notices at the end of the form and sign the declaration on the final page

	When was the loss discovered?
	

	Who discovered the loss?
	

	Do you know who was responsible for this loss? (if so please provide details)
	

	Did the police attend the incident? - if so please provide any details (e.g. officer or station name and number and the date it was reported to them)
	

	Please add any further information that you consider may be useful to insurers.


	

	Loss Details

	Description Of Item
	Date Purchased
	Amount Claimed

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Please continue on a separate sheet if required.


	Property Damage

	Did the fire service or State Emergency Service attend the incident? - If so please provide any details such as the station name, the date on which they attended and any incident number. 
	

	Did any utility providers (such as gas or electricity providers) attend the incident? – If so please provide the company details and any reference number. 
	

	Please add any information that may assist us in assessing the extent of loss (e.g. how much damage was caused and to what percentage of the property)
	

	Important Notices 

To be read and signed by person completing this form



	If you have received estimates for the cost of repair or replacement of lost or damaged items, at the time of completing this form, these should be attached to this claim form.



	If you have receipts for repair work already completed, please attach them to this claim form.



	Please do not destroy or dispose of the damaged property until we give permission, we may need to inspect it.




	Privacy Statement



	DCS Asia Pacific Pty Ltd is committed to protecting your privacy. We use the personal information you provide to us in connection with your claim only for the purpose of assessing and managing this claim. We may need to provide that information to your brokers or representatives, to your underwriters, their reinsurers (and their representatives) and those that we (or they) appoint to assist us with the claim. We will not trade, rent or sell your information.



	If you don’t provide us with complete information, we cannot properly assess your claim. You can check the personal information we hold about you at any time.



	If you provide us with the personal information about anyone else, we rely on you to have told them that you will provide their information to us, to whom we may provide it, the purpose for which we will use it and that they can access it. If the information is sensitive, we rely on you to have obtained their consent on these matters.



	Declaration



	I/We hereby declare that we have read and understood the Important Notices and Privacy Statement above and agree to them.



	Name


	

	Date
	

	Signature

	











